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Booking a Hotel.

Introduction.

Contents.



Warmer.

You have three minutes.
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Booking a Hotel.

Discuss the questions in pairs.

What do you look for when booking a hotel?

Have you ever had a bad hotel experience? What happened?

Do you prefer luxury hotels or budget accommodations? Why?

How important is free Wi-Fi when choosing a hotel?

Have you ever had to cancel a hotel booking? What was the process

What's the best hotel you have ever stayed in? Why?

Would you rather stay in a hotel or an Airbnb?

What are some common problems guests might have at a hotel?
What hotel facilities do you think are most important?

If you owned a hotel, what special features would you offer?
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Dialogue.

Good afternoon! How can | help you?

Hi, I'd like to book a room for two nights

Of course. Do you prefer a single or a double room?

A double room, please. How much is it per night?

It's £100 per night, including breakfast.

That sounds good. What time is check-in?

Check-in is from 3pm, and check-out is by 11am.
Is there free Wi-Fi in the hotel?
Yes, we provide free Wi-Fi in all rooms.

Great! Could | request a late check-out?

Certainly. We can extend your check-out time to 1pm for an extra charge.

That would be perfect. Do you need a deposit?

Yes, we require a £50 deposit, which will be refunded upon check-out.

No problem. Also, could you recommend any nearby attractions?

Absolutely! There's a beautiful park just a 10-minute walk from here.
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Booking a Hotel

I'd like to book aroom for nights.

Do you have any available?
How muchisa per night?
Does the room ?

What timeis ?

I'd like to request

Is there in the hotel?

Could yourecommend nearby?
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Booking a Hotel.
Worksheet.

Complete the sentences. Make a dialogue.
01. I'd like to book a room for nights. Write a dialogue between a receptionist and a guest contacting a hotel.
02. Do you have any rooms ? o
Receptionist
. L pie
03. How muchis a per night? Guest
04. Does the room include ? Receptionist
05. What time is ? Guest
06. I'd like to request a . Receptionist
07. Is there free in the hotel? Guest
08. Could you recommend any nearby ? Receptionist
09. The hotel has great like a gym and a pool. Guest
10. Check-out is by AM. Receptionist
Guest
11. We require a , which will be refunded upon check-out.
Receptionist
12. Can | get for my bags?
Guest
13.The hotel has a at the front desk.

Receptionist

14. I'd like a room with air

Guest

15. Is this a hotel?
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Booking a Hotel.
Role-Play.

Hotel Role-Play.

You call a hotel to ask about room availability for next weekend.

Hotel Role-Play.

You are asking the receptionist for restaurant recommendations nearby.

Hotel Role-Play.

You are checking into a hotel and want to know if breakfast is included.

Hotel Role-Play.

You want to book a hotel room for your family and need extra beds.

Hotel Role-Play.

You are booking a hotel online but need to ask about cancellation policies.

Hotel Role-Play.

You are calling reception to complain that the Wi-Fi is not working.

Hotel Role-Play.

You are at the reception desk requesting a room with a sea view.

Hotel Role-Play.

You are checking out but want to request a late check-out.
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Booking a Hotel.
Word Cards.

. Reservation . Availability Check-in Check-out

.................................... Receptlon FrontdESk Smgleroom DOUbleroom
......................................... SUIte Breakfast Facmtles WI_FI
Alrcondltlomng ............................................................... Non_smOkmg ....................................................................... D epOSIt Cance“atlon ..................................
Guest ............................................................................ Amemtles ............................................................. B OOkmgconﬂrmatlon Roomservme .................................
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Booking a Hotel.

01. three (or any number)
02. available

03. single/double room
04. breakfast

05. check-in/check-out
06. late check-out

07. Wi-Fi

08. attractions

09. facilities

10. 11 (@any reasonable time)
11. deposit

12. room service

13. receptionist

14. conditioning

15. non-smoking
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